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General
· RRT was modified to use the new Wildfire One branding, which was developed to provide a consistent user experience across the components of Wildfire One.  This includes making graphical changes (e.g. changing the header, standardizing icon design and placement) as well as user experience changes (e.g. working towards changing all drop lists to have identical behaviour).  This standardization is an ongoing process and will be continued to be enhanced in future releases. [WILD-639] 
· Most drop-down boxes should now be searchable once three or more characters are typed.  [WILD-269]  
· Previously RRT would occasionally stop responding and display a spinning circle icon, but no error message was given.  This is believed to be fixed but it is related to having a large number of users working in the system simultaneously, so it will need to be confirmed fixed during fire season.  If it happens again, please report it to the helpdesk and let them know it relates to “Jira ticket WILD-229”.
· The RRT system time-out was set to 90 minutes to try to prevent the application from giving a “view expired” message if left idle for a long time.  However, other systems that impact RRT (e.g. SiteMinder which is used to log into RRT) have shorter time-outs, so it still may not be possible to leave an RR partially entered on the screen and successfully resume later. Leaving the dashboard window open increases the chance of not experiencing a time-out as it automatically refreshes periodically.  [WUAT-3]
· Tool tips should now always disappear as intended, rather than occasionally getting “stuck” on the screen.  [WUAT-4]
· The broken links in the footer were corrected.  [WILD-551]
Dashboard
· The dashboard can now be filtered to include as many RRs as necessary without giving the error “maximum number of expressions in a list is 1000”.  Improvements were also made to the speed at which the dashboard updates. [WILD-257]
· The key word search function was expanded to search 16 text fields in the system that were not already searchable directly.  For example, it does not search the “Status” or “Requested Item” fields because there are individual filters available for both of these, but it does search the comments and travel information boxes, amongst many others.  The tooltip was updated to remove the list of fields that it searches as it is now very extensive; the fields are listed below.  [WILD-577]
	Additional Information
	Destination
	Contact Person

	Contact Phone
	Contact Call sign
	Radio

	Travel Information
	Item Details
	Assigned Resource Note

	Responses
	Attachments
	Comments


· The width of the RR# column has been increased to avoid cutting off RR numbers in most situations.  Note that it is also possible to manually drag the column wider in the event that it is still too narrow, e.g. when the number of RRs in the system moves into the next digit.  [WILD‑539]
· The height of the “Asg’d Note” column has been limited.  If the Assigned Note field contains more than 100 characters, only the first 100 are displayed, followed by an ellipsis (“…”) to indicate the user should open the RR if they wish to see the entire comment.  [WUAT-51]
· Two new columns have been added to the dashboard.  
· At the far left, a red exclamation mark appears if a request is stale, and the dashboard can be sorted to ensure these appear at the top.  [WUAT-32]  See the “Creating and Modifying Requests” section for more information on stale-dating.
· At the far right, the new magnifying glass button displays any comments and responses that are associated with the RR.  [WILD-579]  
· The export of the dashboard now correctly indicates whether an RR has an attachment, and includes the year in the date fields.  The dashboard can now be exported in either CSV or Excel format.  [WILD-584 and WUAT-49]  
Creating and Modifying Requests
· After creating an RR, the RR number in the confirmation message is now clickable.  Clicking the link opens the RR in a new tab.  [WUAT-20]
· When working with an already-saved RR, the RR number now remains visible at the top of the screen at all times, rather than scrolling off the top of the screen.  [WILD-565]
· [bookmark: _GoBack]Stale-dating has been added to the system.  If a request remains in one of the “Unfilled” statuses for four days with the same reviewer, the system will automatically add a comment indicating it is stale, and a red exclamation mark appears in the first column in the dashboard.  The requestor can then make any necessary updates to the RR and indicate that resource is still required, or use the “Cancel” action if the resource is no longer needed.  Note that the automatic comment will be added again every day that the request remains “Unfilled” with the same reviewer, but the clock is reset when the request is sent to a different reviewer via the “Send to Fill” action.  [WILD-564]  
· The Copy function has been changed.  Originally it was intended to allow users to “order another one of these” but users found it was also helpful to “order something else to the same location” by changing the items being requested after copying.  Enhancements were made to allow the user additional flexibility if the feature is being used in this manner.  [WILD‑586]
· After adding an item to a request, it is now possible to edit the item including the comment by clicking the edit button.  The fields that originally could be edited in the Resource Request Items table still can be quickly edited in the same manner as before, or through the new edit functionality.  [WILD-570]
· Travel information should now always save correctly instead of disappearing.  [WILD-566]
· The list of attachment types has been expanded to include Drawdown and Agency Request.  [WILD-270]
· The maximum attachment size has been increased to 5 MB.  [WUAT-50]
· When deleting an item from a multiple-item RR, it should now always delete the correct item even if the table is sorted. [50735 and WILD-568]  
· The maximum amount of text that can be typed in the Item Details box has been increased to 1,000 characters to be consistent with other similar text boxes in the system.  [WILD-574]
· The “Sent” status for manifests has been removed and replaced with a new “Attached” status to reflect the fact that manifests are now added as attachments rather than sent via email.  [WILD‑581]  
· RRT was originally designed to allow people to request multiples of the same item, e.g. 4 radios or 2 unit crews.  BCWS found it difficult to deal with individual requests for multiple human resources as it could require multiple fire centres filling a single request, so a policy was put in place requiring human resources to be requested one by one, and if the requestor needed 2 unit crews, they would enter two requests for 1 unit crew each.  

The system has been updated to streamline this process.  System administrators can now define a maximum “lot size” for each type of item that can be requested, which is displayed to the user in the Resource Request Items table after they add an item to the RR.  If the Lot Size field is blank, the system will behave as it did in the past, and create a single RR regardless of how many units are being requested.  However, if the Lot Size is set and is smaller than the Quantity field, the request will automatically be split into multiple RRs, with no more than <Lot Size> items requested on a single RR.

For example, consider a user requesting three of an item by entering a 3 in the Quantity field.  if the Lot Size is set to 1, three individual RRs for 1 item each will be created.  If the Lot Size is set to 2, two RRs will be created; one for 2 items, and one for the remaining 1 item.  If the Lot Size for the item is blank or set to 3 or greater, a single RR for all 3 items will be created.   [WILD-689]  
Responding to Requests
· The default estimated date of arrival has been removed.  Previously it defaulted to today’s date, but that was seldom correct, so it was causing confusion if users forgot to set it to the actual estimated date.  It now defaults to blank.  [WILD-688]
· The “Unable to Fill” action was removed to simplify the system.  The existing “Declined” action/status will be used instead to indicate that the RR will not be filled.  [WILD-575]
Receiving Requests
· The system now automatically marks an entire request as received when all of its responses have been received (or cancelled).  This eliminates the need for users to redundantly mark both the response and the request as received.  [WILD-582]  
[bookmark: _Ref508353885]Known Issues with Build 177
· Work needs to continue to standardize behaviour of drop-down lists so that all behave exactly the same way.  Some lists currently limit the number of results to 25 and display “…” as the final value if there are more than the maximum, while others do not limit the number of results. [WILD-726]
· When copying a resource request that has linked items, you are given the option to also include any of the attachments, and any of the linked items from the original request.  However, attachments on the linked items are not included.  [WILD-737]
· Workaround 1: If only one of the linked items has attachments, begin the copy process from that item.  
· Workaround 2: If more than one of the linked items has attachments that are required, use the copy process to create the attachments for one of the items, and then manually add the attachments to the other items.
· If an administrator creates a new notification rule, and then in the same session creates or modifies a resource request in such a way as to trigger that notification, the email will not be generated correctly.  [50739]
· Workaround: After creating one or more notifications, exit RRT and go back in prior to doing work with resource requests.
· When trying to use the Download button, occasionally the message “could not initialize proxy - no Session” is given.
· Workaround: 
· Press the Back button on the error screen to return to the RR that is having issues.
· Copy the address (URL) from the address bar.  
· Close Internet Explorer (all windows, not just RRT).  Open Internet Explorer again, and paste the address you copied into the address bar (as opposed to browsing to the RR through the Dashboard) .
· Try the download again, and it should be successful.
· If you are unable to successfully download the RR after trying the above, report the date and time of failure to the help desk and state that this is related to “PTWeb ticket #50754”	
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